195

Interview and Focus Tools

This section has the two data collection tools as well as the informed consent forms that
were used during the interviews and focus groups. Each consent form was customized
during the study to name each unit and hospital. The question s for interviews and focus

groups were the same.
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Hospital:
Team Member (s):
The purpose of the focus groups is to get insight from the staff that work on the medical/surgical unit on a regular basis. There will be several focus
groups at each hospital. Every attempt will be made to ensure a good cross section of the nursing staff is recruited and participates. Each person
participating in the focus group will sign an informed consent agreement and a confidentiality agreement to ensure that participants feel comfortable
being totally open and honest about their comments and suggestions.
The focus groups will take place at each hospital after the building walkthrough, observations, and interviews have been completed.
Central Nurse Work Area
1 Does the central nurse work area meet your needs? (Appropriately sized? Appropriately located? Adjacencies? Lighting? Noise?)
2 What are the top 3 aspects of the design of your central nurse work area that make it effective for nursing care?
3 What are the top 3 aspects of the design of your central nurse work area that make it ineffective for nursing care?
4 What are the barriers to accomplishing [insert top 3 tasks discovered in the guided walk through]
Sub Nurse Work Stations
5 Does the sub nurse work stations meet your needs? (Appropriately sized? Appropriately located? Adjacencies? Lighting? Noise?)
& What are the top 3 aspects of the design of your sub nurse work stations that make it effective for nursing care?
7 What are the top 3 aspects of the design of your sub nurse works tations that make it ineffective for nursing care?
8 What are the barriers to accomplishing [insert top 3 tasks discovered in the Euided walk through]
Preferences of Nursing Work Area Design

Focus Group Procedure and Questions

Here are several different types of nursing units. Please rank these with 1 being your favorite nursing unit configuration interms of supporting the
delivery of nursing tasks. -- Once ranked: What are your top two choices and why? What are your last two choices and why?

Now that you have seen several different types of nursing units, what are the benefits of the medical/surgical unit here at this hospital? Does it
10 perform efficiently during the course of daily nursing routines and tasks? Is it effective in supporting/influencing staff satisfaction such as stress
reduction, long-term wellness, staff comfort, and staff efficiency? How so?

11 How could nursing work areas be improved on your unit?

12 In your opinion, what are the ideal adjacencies to the central nurse work area and the sub nurse works tations.
Supplemental Questions (developed during phase | and Il of the research)

13

14

15

15
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Consent Form for Participation in a Research Study
Laura Hamm and Clemson University
Improving the Work-Environment for Nursing Staff- Interviews

You are invited to participate in a research study being done by Laura Hamm, a graduate
student at Clemson University in the School of Architecture, and conducted at [insert
hospital unit A and B - Spartanburg Regional Medical Center (4-Tower and 4-West) and
The Village Hospital at Pelham (3rd Floor Med/Surg)]. You are being asked to volunteer
since you meet the requirements for participation in this study. You should read the
information read the information below and ask questions about anything you do not
understand before deciding if you wish to participate. If you choose not to participate,
there will be no loss of compensation, benefits, or services to which you are otherwise
entitled.

Purpose of the study

The purpose of this research is to understand how the physical environment of the
medical/surgical patient care unit at [insert hospital unit A and B - Spartanburg Regional
Medical Center (4-Tower and 4-West) and The Village Hospital at Pelham (3rd Floor
Med/Surg)] effects the direct patient care staff including their clinical efficiency and
effectiveness

Procedure

If you volunteer to participate in this part of the study, the research team will divide the
participants into discussion groups based on shift most commonly worked (day, night,
weekend day, and weekend night). Each group will include 4-8 participants and will take
about 45 minutes to complete. During the focus group, the facilitator (Laura Hamm) will
lead a discussion using a standard list of questions. They research will keep all
comments made in the focus group confidential. However, we cannot assure full
confidentiality due to other participants and their possible disclosure or repeating of
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information shared. In an effort to thwart possible disclosure, we will instruct all
participants to keep the comments made during the session confidential. This study
should last through November 2010.

Potential Risks and Discomforts

The risks involved in completing this study are minimal and are similar to your regular
level of risk or discomfort during work. There is a minimal risk that confidentiality
(knowledge of your work performance) may be breached; however the research
personnel will maintain procedures to mitigate this risk. Any data reported will be in
summarized form (along with other observations from other respondents) and will not
be able to be attributed to a single person. Given the demands nursing, participation in
this focus group will interrupt your daily work and task completion for about 45
minutes.

Anticipated Benefits to Participants

You are not likely to directly benefit in any way from participation in this study.
However, we hope that this research will help us determine factors of the
medical/surgical patient care unit at [insert hospital unit A and B - Spartanburg Regional
Medical Center (4-Tower and 4-West) and The Village Hospital at Pelham (3rd Floor
Med/Surg)] that affect the nursing staff efficiency, effectiveness and satisfaction.

Third Party Compensation

This research is being done by a graduate student for a master’s of science thesis project
thus no compensation will be given to the student researcher or other parties. The unit
manager and staff will not receive reimbursement dollars or credits for your
participation.

Confidentiality
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The research team will do everything we can to protect your privacy. The following
procedures will be followed to ensure your personal information is kept confidential in
this study:

The data collected about you will be kept private to the extent allowed by law. To
protect your privacy, your records will be kept under a code number rather than by
name. These records will be kept in locked files and only specific members of the
research team will be allowed to look at them. Your name and any other fact that might
point to you will not appear when the results of this study are presented or published.
This consent form, which contains your signature, will be kept separate from data
generated from this experiment in a secure location. When the study is completed, all
files will be in a locked file cabinet for archival purposes. Once all of the research has
been completed and thesis manuscript written, all files will be destroyed.

In rare cases, a research study will be evaluated by an oversight agency such as the
Clemson University Institutional Review Board or the Federal Office for Human Research
Protections, which would require that we share the information we collect from you. If
this happens, the information would only be used to determine if this study was
conducted properly and adequately protected your rights as a participant.
Furthermore, the entire process will comply with all applicable HIPAA requirements.
There is no penalty for non-participation or withdrawal and your decision will be kept
confidential. You may cancel you permission at any time by writing to Laura Hamm at
the address given below. In the event of any publication regarding this study, your
identification will not be disclosed.

Study Completion

This study is expected to end after all participants have completed each research
component and all information has been gathered. This research will be completed by
November 2010.

Identification of Investigators
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If you have any question or concerns about this study or any problems arise, please
contact Dr. Dina Battisto (864-656-3900) or Laura Ham (803-463-9678) at Clemson
University. If you have any questions or concerns about your rights as a research
participant, please contact Clemson University Institutional Review Board at 864-656-
6460.

Rights of Research Participants

You participation in this study is voluntary. You may choose not to participate and you
may withdraw your consent to participate at any time. You will not be penalized in any
way should you decide not to participate or to withdraw from this study.

If you have any questions, comments or concerns, particularly regarding research ethics
and rights, please contact the following:

Talley Kayser

Research Compliance/IRB Program Manager

Spartanburg Regional Healthcare System

(864)560-1957

Signature of Research Participant

| have read this consent form and have been given the opportunity to ask questions. |
give my consent to participate in this study and have been given a copy of this form.
Participant’s Name:

Participant’s Signature: Date:

Address:
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Signature of Witness

Witness’s Name:

Witness’s Signature: Date:

Consent Form for Participation in a Research Study
Laura Hamm and Clemson University
Improving the Work-Environment for Nursing Staff- Focus Groups

You are invited to participate in a research study being done by Laura Hamm, a graduate
student at Clemson University in the School of Architecture, and conducted at [insert
hospital unit A and B - Spartanburg Regional Medical Center (4-Tower and 4-West) and
The Village Hospital at Pelham (3rd Floor Med/Surg)]. You are being asked to volunteer
since you meet the requirements for participation in this study. You should read the
information read the information below and ask questions about anything you do not
understand before deciding if you wish to participate. If you choose not to participate,
there will be no loss of compensation, benefits, or services to which you are otherwise
entitled.

Purpose of the study
The purpose of this research is to understand how the physical environment of the
medical/surgical patient care unit at [insert hospital unit A and B - Spartanburg Regional
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Medical Center (4-Tower and 4-West) and The Village Hospital at Pelham (3rd Floor
Med/Surg)] effects the direct patient care staff including their clinical efficiency and
effectiveness

Procedure

If you volunteer to participate in this part of the study, the research team will divide the
participants into discussion groups based on shift most commonly worked (day, night,
weekend day, and weekend night). Each group will include 4-8 participants and will take
about 45 minutes to complete. During the focus group, the facilitator (Laura Hamm) will
lead a discussion using a standard list of questions. They research will keep all
comments made in the focus group confidential. However, we cannot assure full
confidentiality due to other participants and their possible disclosure or repeating of
information shared. In an effort to thwart possible disclosure, we will instruct all
participants to keep the comments made during the session confidential. This study
should last through November 2010.

Potential Risks and Discomforts

The risks involved in completing this study are minimal and are similar to your regular
level of risk or discomfort during work. There is a minimal risk that confidentiality
(knowledge of your work performance) may be breached; however the research
personnel will maintain procedures to mitigate this risk. Any data reported will be in
summarized form (along with other observations from other respondents) and will not
be able to be attributed to a single person. Given the demands nursing, participation in
this focus group will interrupt your daily work and task completion for about 45
minutes.

Anticipated Benefits to Participants

You are not likely to directly benefit in any way from participation in this study.
However, we hope that this research will help us determine factors of the
medical/surgical patient care unit at [insert hospital unit A and B - Spartanburg Regional
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Medical Center (4-Tower and 4-West) and The Village Hospital at Pelham (3rd Floor
Med/Surg)] that affect the nursing staff efficiency, effectiveness and satisfaction.

Third Party Compensation

This research is being done by a graduate student for a master’s of science thesis project
thus no compensation will be given to the student researcher or other parties. The unit
manager and staff will not receive reimbursement dollars or credits for your
participation.

Confidentiality

The research team will do everything we can to protect your privacy. The following
procedures will be followed to ensure your personal information is kept confidential in
this study:

The data collected about you will be kept private to the extent allowed by law. To
protect your privacy, your records will be kept under a code number rather than by
name. These records will be kept in locked files and only specific members of the
research team will be allowed to look at them. Your name and any other fact that might
point to you will not appear when the results of this study are presented or published.
This consent form, which contains your signature, will be kept separate from data
generated from this experiment in a secure location. When the study is completed, all
files will be in a locked file cabinet for archival purposes. Once all of the research has
been completed and thesis manuscript written, all files will be destroyed.

In rare cases, a research study will be evaluated by an oversight agency such as the
Clemson University Institutional Review Board or the Federal Office for Human Research
Protections, which would require that we share the information we collect from you. If
this happens, the information would only be used to determine if this study was
conducted properly and adequately protected your rights as a participant.
Furthermore, the entire process will comply with all applicable HIPAA requirements.
There is no penalty for non-participation or withdrawal and your decision will be kept
confidential. You may cancel you permission at any time by writing to Laura Hamm at
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the address given below. In the event of any publication regarding this study, your
identification will not be disclosed.

Study Completion

This study is expected to end after all participants have completed each research
component and all information has been gathered. This research will be completed by
November 2010.

Identification of Investigators

If you have any question or concerns about this study or any problems arise, please
contact Dr. Dina Battisto (864-656-3900) or Laura Ham (803-463-9678) at Clemson
University. If you have any questions or concerns about your rights as a research
participant, please contact Clemson University Institutional Review Board at 864-656-
6460.

Rights of Research Participants

You participation in this study is voluntary. You may choose not to participate and you
may withdraw your consent to participate at any time. You will not be penalized in any
way should you decide not to participate or to withdraw from this study.

If you have any questions, comments or concerns, particularly regarding research ethics
and rights, please contact the following:

Talley Kayser

Research Compliance/IRB Program Manager

Spartanburg Regional Healthcare System

(864)560-1957

Signature of Research Participant
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| have read this consent form and have been given the opportunity to ask questions. |
give my consent to participate in this study and have been given a copy of this form.
Participant’s Name:

Participant’s Signature: Date:

Address:

Signature of Witness

Witness’s Name:

Witness’s Signature: Date:
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