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INTRODUCTION

GENERATIONAL OBSERVATIONS FROM LITERATURE

• This literature search aligned with our hypothesis on the
dearth of published literature on intergenerational
communication amongst medical librarians.
• While there is published literature on the generational
experiences of librarians in the workplace, the focus of
many of these articles pertains to managerial concerns,
rather
than
the
day-to-day
intergenerational
communication taking place.
• Of the articles found, there was little published within the
last ten years and thus the literature does not reflect the
current workplace experience.
• This review of the literature reveals that there is a
demonstrated gap in the academic research conducted
on the many aspects of generational diversity in libraries,
particularly as it pertains to the intergenerational
communication and the experiences of health sciences
information professionals.

Age diversity in the U.S. library workforce is a
contemporary issue that reflects the large number of
generational cohorts currently present in the labor
pool. Despite predictions of workplace turnover,
older generations are working past the traditional
age of retirement, contributing to the unprecedented
field of experience in the library workplace (Munde,
2010). Complicating this age diversity, studies
indicate that generational difference can contribute
to workplace conflict between employees of different
generations (Cogin, 2012). This issue is felt acutely
by medical librarians due to specialized knowledge
and traditionally small staffing models.
This intergenerational diversity plays out in many
ways, but is felt acutely in interoffice communication
as different generational cohorts interact. When
properly utilized, the great diversity of experience
amongst medical librarians can be harnessed to
foster greater communication and interplay between
medical library employees. However, first the
complexities of intergenerational communication
must be understood.
The purpose of this study was to review the existing
literature
on
intergenerational
workplace
communication among librarians and other front
facing service employees, with the goal of identifying
trends or research pertaining to medical or health
sciences library employees. Our hypothesis is that
there is no current literature on intergenerational
communication
among
health
information
professionals, demonstrating a need for further study
in this area.

FUTURE RESEARCH
• Future research could examine if communication among
medical librarians can be improved by a better
understanding of the generations and their preferred
communication styles
• This project has led the investigators to design a
questionnaire that will serve to fill the gap in the
literature and provide insight into generational
communication difference among medical librarians

What Generational Differences Have You Experienced?

• Medical and Library Information Science
databases were searched, including but not
limited to PubMed, CINAHL, PsycINFO Library
Information Science and Technology Abstracts.
• When limited results were found, the search was
expanded to include librarians and information
professional outside of the Health Sciences.
• The search was further broadened to include
articles focused on front facing service
employees and management databases and
general databases were searched, including but
not limited to Academic Search Complete,
Business Source Complete, and Social Sciences
Citation Index, as well as books on
intergenerational
workplaces
and
communication.

Jenessa McElfresh, MLIS, (AHIP)
Clemson University, Clemson, SC
jmcelfr@clemson.edu

REFERENCES
Arsenault, P. M. (2004) Validating Generational Differences: a legitimate
diversity and leadership issue. Leadership & Organization Development
Journal, 24(2): 124-141
Cogin, J. (2012). Are generational differences in work values fact or
fiction? multi-country evidence and implications. International Journal of
Human Resource Management, 23(11), 2268-2294.
Cooper, J.J and Cooper, E. A., (1998). Generational Dynamics and
Librarianship: Managing Generation X. Illinois Libraries, 80 (1): 18-21.
Gordon, R. S. (2006) NextGen: Think Trends, Not Types. Library
Journal, 121(11): 44
Gursoy, D., Chi, C. and Karadag, E. (2013) Generational Differences in
Work Values and Attitudes Among Frontline and Service Contact
Employees. International Journal of Hospitality Management, 32, 40-48.
Hillman, D.R. (2014) Understanding Multigenerational Work-Value
Conflict Resolution. Journal of Workplace Behavioral Health, 29(3):
240-257
Lu, A. and Gursoy, D (2013) Impact of Job Burnout on Satisfaction and
Turnover Intention: Do generational difference matter? Journal of
Hospitality & Tourism Research, 40(2): 210-235
Lyons, S. and Kuron, L. (2014) Generational Differences in the
Workplace: a review of the evidence and directions for future research.
Journal of Organizational Behavior 35 (S1): S139-S157
Martin, J (2006) I Have Shoes Older Than You: Generational diversity in
the library. The Southeastern Librarian, 54(30: 4-11
Munde, G. (2010). Considerations for managing an increasingly
intergenerational workforce in libraries. Library Trends, 59(1-2), 88-108.
Munde, G and Coonin, B. (2015) Cross-Generational Valuing Among
Peer Academic Librarians. College & Research Libraries, 76(5): 609622
Murray, A. (2011). Mind the Gap: technology, millennial leadership and
the cross-generational workforce. The Australian Library Journal, 60(1):
54-65
Park, B, Scott R., and Schnabel, J. (2014) Generations in Tennessee
Libraries. Tennessee Libraries 64(3): 1

METHODS

CONTACT
INFORMATION

CONCLUSION

Rachel Keiko Stark, MS, AHIP
California State University,
Sacramento, CA
stark@csus.edu

